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Mingle FAQ’s (CUSTOMER QUESTIONS)
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What is a Mingle?

How exactly does the technology work?
Where does the word Mingle come from?
How much does a Mingle cost?

Why aren’t more people doing this?

What other clients have you worked with?

What if | get everything recorded then change my mind, do | still need to pay full price even
though | don’t have a Mingle up on my website?

Once I've decided to go ahead with the Mingle® what do | do next?

Will this Mingle disrupt my website or change it in any way?

Will my website experience any difficulties because of the Mingle®?

I’m testing the Mingle, but it seems to pause or stop a few times, how come?
How long does it take to record a Mingle?

Where is the Mingle® recorded, do | need to go to a studio?

Will I be given some sort of direction when | record the Mingle® or will it just be myself,
and a camera person?

Once I've recorded a Mingle, how soon can | have it put on my website?
Do you require full payment upfront?

What if | don’t like how the Mingle® looks on my website, can | change it?
How often can | change the Mingle®?

How many Mingles can | record in one session?

What will | need to wear to record the Mingle®?

Do | need to write my own script, how will | know what to say?
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